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About us
At Australian Executor Trustees (AET), we are one of Australia’s 
largest and most experienced, non-government trustee 
companies. Established in 1880, we have been providing 
professional trustee services to Australians for over 130 years.

Today we offer specialist services through our three core 
businesses: estate and trustee services, corporate trust, and 
superannuation. We currently have over $27 billion in funds under 
supervision as at 30 June 2016.

We are part of the IOOF group of companies, which includes 
IOOF Holdings Limited ABN 49 100 103 722, and its related 
bodies corporate. As one of Australia’s largest financial services 
organisations, the IOOF group has more than $121 billion in funds 
under management, administration, advice and supervision 
on behalf of around 650,000 clients (as at 30 June 2016). IOOF 
Holdings Limited is listed on the Australian Securities Exchange in 
the top 200 companies (ASX:IFL).

This investor brochure does not take into account the objectives, 
financial situation or needs of any particular investor. You should 
obtain advice from a financial adviser before making a decision to 
use the service.

You should be aware that investments made through the Portfolio 
Management Service (PMS) are subject to investment risk, which 
may result in possible delays in repayment and loss of capital 
invested and income. The performance of investments made 
through the PMS, the repayment of your original investment and 
the payment of income are not guaranteed by any person including 
AET and our related bodies corporate.

Contact details

Australian Executor Trustees

Registered office 	� 44 Pirie Street 
Adelaide SA 5000

Postal address	� GPO Box 546 
Adelaide SA 5001

Telephone	 1800 254 180

Fax	 1800 457 967

Website	 aetlimited.com.au

http://www.aetlimited.com.au/
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Overview
Managing an investment portfolio today is a full-time job,  
and the ever-increasing complexities of the taxation system 
make accurate record keeping essential. Our Portfolio 
Management Service (PMS) provides you and your adviser with 
a record-keeping facility that takes the headache out of managing 
your investments.

Available only through a licensed financial adviser, the PMS is our 
complete portfolio management service that provides you and 
your adviser with comprehensive portfolio reporting helping you 
to make informed decisions. You and your adviser can access 
information and reports on your portfolio at any time. You can 
view all this information via one convenient online portal – AET 
My Portfolio (aetmyportfolio.com.au) – 24 hours a day, seven days 
a week. 

Ideal for SMSF trustees, private unit trusts, family trusts 
and individuals, the PMS gives you the best of both worlds; 
your financial adviser retains a direct relationship with you and 
you have the benefit of administrative help from us – we handle 
all your portfolio record keeping.

We will take all reasonable steps to ensure the information 
recorded on the PMS is complete and correct. However, in 
providing this service, we must rely on the data provided by 
external parties. We cannot, therefore, make any warranty as to 
the availability, completeness and accuracy of any information 
that has been received from external parties or produced by us 
having relied upon the data of those parties.

https://www.aetmyportfolio.com.au/login.jsp
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The PMS can be customised to suit your specific circumstances. 
Working with your financial adviser you can choose either a 
select investment menu that offers custodial investing only or 
an unrestricted investment menu that offers both custodial and 
own name investing. Because of the nature of the investments 
available, the administration fee that applies to the unrestricted 
investment menu is higher.

For further information, please refer to the PMS profile available 
on AET My Portfolio.

1. Investment menus

Select investment menu Unrestricted 
investment menu

Ownership: Custodial only Ownership: Custodial or own name

Investments available:

•	 IOOF MultiMix Trusts.

•	 ASX listed securities including 
direct shares, exchange traded 
funds and hybrid securities.

Investments available:

•	 Wholesale managed funds. 

•	 Retail managed funds 
upon application (including 
IOOF MultiMix Trusts).

•	 ASX listed securities including 
direct shares, exchange traded 
funds and hybrid securities.

•	 Term deposits.

•	 Unlisted investments. 

•	 Private assets  
including property. 

2. Investment ownership

a) Custodial ownership

Under a custodial ownership arrangement, we have custody of 
your investments but you retain the beneficial ownership. All 
investments are legally held by us in the name of AET in trust 
for you, not in your name. We will manage all the share registry 
paperwork on your behalf and you will generally not receive any 
direct communications from the underlying investment managers. 
By holding assets in trust on your behalf, we will:

•	 act on instructions received

•	 settle transactions

•	 collect income for assets

•	 provide safe keeping of assets

•	 attend investor meetings and vote (as you will not be able 
to do so yourself). We may lodge a proxy vote on your behalf 
(but are not obligated to do so) if your financial adviser 
instructs us to

•	 allow you to participate in the majority of corporate actions. 
Participation may not be offered for some corporate actions, 
such as discount card offers.

b) Own name ownership

As the legal and beneficial owner of the investments, all assets 
(except wholesale funds and those that are held by the margin 
lender) are held in your name directly. Assets can be added to, or 
removed from, a portfolio without the need for a formal change 
of ownership (except for wholesale funds which are held under a 
custodial arrangement).

3. Choice of broker
You and your financial adviser are free to buy and sell listed 
investments and can trade with the broker of your choice. Your 
financial adviser can also trade online through AET My Portfolio 
using our preferred broker. 

4. �Daily administration with 
consolidated reporting

When it comes to transacting, all of your transactions will 
be settled through a Cash Account and this alleviates the need 
for you to rely on, or supply data to, numerous other service 
providers. Your Cash Account will be fully integrated with the 
investment portfolio administration we provide and, as a result, 
using our online portal – AET My Portfolio – you are able to view 
accurate reports and statements that show the true position of 
your account at any point in time. Subject to sufficient funds being 
available in your Cash Account, you are free to select and manage 
your investments.

AET My Portfolio gives you and your adviser online access to 
your portfolio – all your portfolio information is available at your 
adviser’s fingertips. Reports can be generated for your portfolio 
enabling your adviser to keep a close watch on your investments. 
You can also see corporate actions and maturing investments. 

5. Margin lending
We have partnered with a number of margin lending providers 
so you can gear your portfolio against wholesale funds. Margin 
lending is only available to own name investment accounts. 
The listing of approved lenders is available by calling our Client 
Services Team on 1800 254 180. To find out more about margin 
lending, including fees and charges, current interest rates as 
well as information on how to reduce risks, please speak to 
your financial adviser.

Features
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Things to consider about investing
Before you do any investing there are certain things you need 
to consider.

Neither we, nor any of our related companies, guarantee the capital 
value, payment of income or performance of your investments.

What are the risks?
All investments carry some risk. If you leave the PMS shortly 
after joining, or switch out of an investment option shortly 
after selecting it, you could get back less than the amount put 
in because of the level of investment returns and the effect of 
fees, costs and taxes.

Other key risks that may adversely affect your investment 
in the PMS include the possibility of negative investment 
returns, insufficient investment diversification and changes 
to taxation law.

There are investment risks that may affect the investment 
options you choose, like market risk or credit risk as well as the 
general risks associated with changing economic conditions. In 
the case of a restricted investment, your ability to make a lump 
sum withdrawal may be delayed, reduced or unavailable until 
sufficient assets from that investment can be redeemed to fund 
the withdrawal.

There are also non-investment risks for investments through 
the PMS such as system failures and delays if we do not receive 
properly completed and authorised instructions from you.

How can investment risk be reduced?
An important way to help reduce your investment risk is to 
spread your investment over a number of assets, asset classes 
and even different investment managers. This process is called 
diversification. It is designed to help you achieve more consistent 
investment returns over time.

The PMS offers you a choice of investment options across all the 
major asset classes. When determining your investment strategy, 
this choice allows you to create a level of diversification in your 
investment portfolio.

A financial adviser can help you understand the various types 
of investment risk and assess which investment options are 
appropriate for your specific requirements by considering your 
risk tolerance and risk/return investment objectives.
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The role of your financial adviser
Our service is designed to work in conjunction with your financial 
adviser. If you do not have one you will need to appoint one. 

Your financial adviser will help you formulate an appropriate 
investment strategy. They will receive information about your 
portfolio and give us investment instructions on your behalf. 
They will also have the power to provide us with instructions in 
relation to: 

•	 buying or selling investments through us

•	 buying or selling investments through third parties

•	 corporate actions

•	 your required regular payments.

As part of your application, you will indemnify us for the actions 
of your appointed financial adviser. Your financial adviser’s 
authority does not authorise them to do any of the following 
without your signature:

•	 change the name or address of your portfolio 

•	 change the banking details of your portfolio

•	 change any fee or cost that applies to your portfolio.

If you need help, have any questions or need further information 
regarding your portfolio’s investments, please speak to your 
financial adviser.

Adviser remuneration 

Adviser service fee

The adviser service fee is remuneration paid to the Australian 
Financial Service Licence (AFSL) holder of your financial adviser 
for the personal advice they provide you in relation to your 
portfolio. The amount you pay as an adviser service fee is subject 
to negotiation between you and your financial adviser and is 
separate to the fees outlined in the PMS profile.

The agreed adviser service fee may be either a percentage of 
your account balance or a specified dollar value. Each month, this 
amount will be deducted from your portfolio’s Cash Account and 
paid to the AFSL holder of your financial adviser.

Any arrangement you have should be detailed in the statement 
of advice provided by your financial adviser.

Changes to the adviser service fee

In line with the ongoing financial planning services being provided 
to your portfolio, you and your financial adviser may negotiate to 
change the adviser service fee. We undertake not to remunerate 
your financial adviser out of your portfolio in any way without your 
specific written consent and reserve the right to cancel these fee 
payments at any time without notice to you. 

The ‘Financial adviser appointment’ form, available on AET My 
Portfolio, can be used to appoint a financial adviser and advise 
whether adviser service fees are to be paid. 
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Getting started
Before you make a decision to establish a PMS portfolio, or transfer 
an existing portfolio to us, you should read this investor brochure 
and the PMS profile carefully and obtain professional advice.

Establishing a new portfolio
Getting started is easy; you and your financial adviser just need to 
follow the steps below:

1	 Read and consider this investor brochure and the PMS profile.

2	 Together with your financial adviser, choose an investment 
menu (select investment menu or unrestricted investment 
menu) as well as the investment ownership structure 
(custodial or own name).

3	 Complete the application forms at the back of this investor 
brochure. If you wish to invest in any managed fund listed 
on the AET Wholesale Access Fund (WAF) Product List, you 
must read the WAF IDPS guide and complete the WAF IDPS 
application form that is available on AET My Portfolio. 

4	 You are also required to complete the AET Cash Deposit Fund 
(CDF) application form available on AET My Portfolio. 

5	 In line with the Anti-Money Laundering/Counter-Terrorism 
Financing Act 2006 (AML/CTF Act), the Foreign Account Tax 
Compliance Act (FATCA) and Common Reporting Standard (CRS)
all signatories on the account will need to provide proof of 
their identity and declare if they are a United States citizen or 
resident for tax purposes. You and your financial adviser will 
need to complete the appropriate identification form that is 
available on AET My Portfolio.

6	 Send your completed forms to us: 
Australian Executor Trustees Limited 
Administration Services – New Business 
GPO Box 546 
Adelaide SA 5001

Once we have received your completed forms, we will establish 
your portfolio and send you a welcome letter confirming your 
portfolio’s details, including your portfolio’s direct bank details so 
that funds can be transferred electronically.

Transferring an existing portfolio
Transferring an existing portfolio is easy; you and your financial 
adviser just need to follow the steps below:

1	 Read and consider this investor brochure and the PMS profile.

2	 Together with your financial adviser, choose an investment 
menu (select investment menu or unrestricted investment 
menu) as well as the investment ownership structure 
(custodial or own name).

3	 Complete the application forms at the back of this investor 
brochure. If you wish to invest in any managed fund listed on 
the WAF Product List, you must read the WAF IDPS guide and 
complete the WAF IDPS application form that is available on 
AET My Portfolio.

4	 You are also required to complete the CDF application form 
available on AET My Portfolio. 

5	 In line with the requirements of the AML/CTF Act, FATCA and 
CRS all signatories on the account will need to provide proof 
of their identity and declare if they are a United States citizen 
or resident for tax purposes. You and your financial adviser 
will need to complete the appropriate identification form 
on AET My Portfolio. We may require additional forms to be 
completed depending on the nature of your investments.

6	 Complete the ‘Moving assets into your PMS’ form available  
on AET My Portfolio and supply the original holding 
statements/certificates confirming the registration. 

7	 Send your completed forms to us: 
Australian Executor Trustees Limited 
Administration Services – New Business 
GPO Box 546 
Adelaide SA 5001

Once we have received your completed forms, we will establish 
your portfolio and send you a welcome letter confirming your 
portfolio’s details, including your portfolio’s direct bank details 
so that funds can be transferred electronically. Standard transfer 
forms and change of address letters for all assets that you are 
transferring to us may be requested where applicable.

Adding to your account
You can make deposits via electronic funds transfer or cheque. 

Accessing your money
You can request a partial withdrawal from your portfolio by 
completing the withdrawal form available on AET My Portfolio.

If you would like to request a full withdrawal from your portfolio, 
please complete a PMS closure form which is also available on 
AET My Portfolio.

If you would like to receive regular payments, you can set up a 
periodic payment facility by completing the ‘periodic payment’ 
form available on AET My Portfolio.
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Additional information you need to know
Cash Account 
As part of your application, you authorise us to establish an 
operational Cash Account for you. This Cash Account is opened 
in the name of the portfolio and is used to credit your application 
monies, receipt your portfolio’s investment income and any other 
monies deposited as well as pay your portfolio’s withdrawals and 
expenses. In addition, part of this Cash Account will be invested 
in the CDF. 

You will need to complete the CDF application form. You will  
have a beneficial interest in the units in the CDF (including any 
income earned on these units) which will be recorded in your  
Cash Account.

The CDF is a common fund registered with the Australian 
Securities and Investment Commission (ASIC) as a managed 
investment scheme and we are the Responsible Entity. Further 
information on the CDF is in the CDF Product Disclosure 
Statement (PDS) available on AET My Portfolio.

Using your Cash Account
We will use your Cash Account to process all of your portfolio’s 
expenses and receipt of all of your portfolio’s income.

All transactions will be reconciled daily and can be viewed 
through AET My Portfolio. 

Each portfolio’s Cash Account must maintain the following 
minimum balance at all times:

Portfolio balance Minimum cash 
requirements

< $1 million $5,000

 $1 million + 0.5% of portfolio balance

We reserve the right not to complete a transaction for you if 
there are insufficient funds available in your Cash Account and we 
reserve the right to reverse out any transaction that overdraws 
your Cash Account, at your portfolio’s expense.

Buying and selling investments
The investments you can buy will depend on whether you choose 
the select investment menu or the unrestricted investment menu. 

Instructions regarding all buys and sells are given to us by your 
adviser and we carry out the transactions on your behalf.

Shares

You and your financial adviser are free to buy and sell listed 
investments. Your financial adviser can trade through our 
online portal – AET My Portfolio – using our preferred broker 
or with your preferred broker. Simply by providing us with your 
instructions, we will settle the trade from your portfolio’s Cash 
Account, providing there is sufficient cash available, (subject to 
the minimum cash requirements as detailed in the table above 
being maintained) and receive and hold all contract notes on 
behalf of your portfolio.

Custodial investment ownership

Account name:	� <ACCOUNT NAME> 
C/- Australian Executor Trustees Limited 
<ACCOUNT NUMBER>

Address:	� Australian Executor Trustees Limited 
GPO Box 546 
Adelaide SA 5001

Account set up:	� Delivery Versus Payment (DVP)

Participant ID:	 20120

Own name investment ownership

Account name:	� <ACCOUNT NAME> 
C/- Australian Executor Trustees Limited 
<ACCOUNT NUMBER>

Address:	� Australian Executor Trustees Limited 
GPO Box 546 
Adelaide SA 5001

Account set up:	 Issuer Sponsored or Broker Sponsored 

Note: we do not permit the use of external cash management 
trust accounts and require all settlement transactions to be 
settled through our Cash Account. 
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Brokerage 

Brokerage fees may be payable to your broker or your financial 
adviser for undertaking a transaction for the acquisition or 
disposal of a listed security. The rate payable will vary depending 
on the broker you select, and can be a flat rate or a percentage of 
the transaction. Any brokerage fees are an additional cost to you. 
They will be payable on completion of the transaction from your 
portfolio’s Cash Account.

There may be additional fees payable for trades that do not 
complete and you may be charged for these. This could occur 
where you or your financial adviser incorrectly places a trade for 
your portfolio or where your portfolio holds insufficient cash to 
settle the trade.

Brokerage fees for trading through our preferred broker via 
AET My Portfolio are outlined in the PMS profile available on 
AET My Portfolio.

Managed funds

The managed funds you will be able to access will depend 
on whether you choose the select investment menu or the 
unrestricted investment menu.

Select investment menu

If you choose the select investment menu, you will have access to:

•	 the suite of IOOF MultiMix Trusts (a full list of the trusts is 
available on AET My Portfolio).

Unrestricted investment menu

If you choose the unrestricted investment menu, you will have 
access to:

•	 wholesale managed funds available through our WAF 

•	 retail managed funds upon application (including the suite 
of IOOF MultiMix Trusts).

Note: we do not permit the use of external settlement services 
relating to managed funds. All requests must be directed to AET.

When considering an investment in a managed fund, you should 
take into account that different funds have different investment 
management fees. Before making any decisions, please read the 
PDS for the investment option and consult your financial adviser.

Buy-sell spreads for managed funds

If you invest in managed funds, a buy-sell spread may apply. 
A buy-sell spread is the term used where there is a difference 
between the purchase and sale price of a managed fund. This fee 
is not charged to you separately, it is reflected in the unit price 
of the relevant managed fund. Buy-sell spreads are an additional 
cost to you. Information about the buy-sell spread is included in 
the PDS for the relevant managed fund.

Private assets

Generally, we consider private assets as those investments 
within your portfolio that are not priced daily and which we do 
not hold for you under a custody arrangement or c/- of AET unless 
requested to do so, such as:

•	 direct residential and commercial properties

•	 business real property

•	 separately managed accounts

•	 individually managed accounts

•	 private unit trusts 

•	 collectables

•	 structured products.

We will record your portfolio’s private assets based on the value 
you provide us, receipt any income received and pay any expenses 
due, from your Cash Account. The reporting we prepare for your 
portfolio will include your private assets.

Your financial adviser will place all transactions for you in 
relation to your portfolio’s private assets and we will settle the 
transactions via your portfolio’s Cash Account.

Term deposits

We offer a variety of term deposits and process purchase 
instructions daily. Applicable rates are published on AET My 
Portfolio daily.

Generally, early redemption of these investments is not available 
except in exceptional circumstances where the institution may 
impose a fee.
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Assets held in custody
If you elect to appoint us as the custodian of your assets, we will, 
in our capacity as custodian: 

•	 hold Australian listed shares and managed funds in trust on 
behalf of the portfolio and act on instructions received from 
you or your financial adviser 

•	 keep portfolio account assets distinct and separate from our 
own assets 

•	 be prohibited from placing a charge, mortgage or any other 
encumbrance over any of the portfolio’s assets 

•	 accept responsibility for any liability arising from our failure 
to exercise reasonable care based on the standard applicable 
to custodians 

•	 endeavour to comply with all relevant laws when dealing with 
the assets held in your portfolio.

Note: please complete the relevant section on the application 
form to confirm how you wish your assets to be held. 

Income collection and payment
To ensure the integrity of our reporting, we collect and process 
all income and share or unit entitlements. This requires each 
share registry or fund manager to be informed that documentation 
relating to your investments should be sent to us. If you wish, we 
will prepare standard transfer forms or change of address letters.

All financial transactions (including income distributions, asset 
sales and purchases, government charges and management fees) 
are processed through your portfolio and reported in the Cash 
Account component of your statement. You and your adviser are 
able to view transactions on AET My Portfolio and obtain a report 
at any time.

Corporate action events
When decisions need to be made about corporate action events 
such as new issues or takeovers of entities in which you invest, 
we will notify your adviser of your entitlements. Your adviser 
should consult with you and will provide instructions to us.

Capital gains tax records
We will process all asset entitlements, dividend and unit trust 
reinvestments, bonus or new issues, calls and reconstructions for 
capital gains tax (CGT) purposes.



101010

Quarterly statements
For each quarter a quarterly statement will be uploaded to  
AET My Portfolio.

The four statements used most often are described below:

•	 Portfolio valuation report – you are able to access the 
market value of any asset within your portfolio, as well as cost 
details, for any given date. This provides an additional tool to 
help your adviser analyse your portfolio performance.

•	 Unrealised capital gain/loss report – CGT is an important 
consideration in every asset sale or redemption. This report 
provides you with a projection of any nominal capital gain, 
indexed capital gain and any discounted CGT. To help you 
offset any capital gains, capital losses are reported separately. 
In generating these figures, the impact of any tax-free or tax-
deferred distributions for unit trusts is considered. Information 
is provided at an asset level; however, if there is more than 
one acquisition for a particular asset, the gain or loss for each 
acquisition can be projected separately.

•	 Income and expense summary – provides a summary of all 
receipts and payments processed for a nominated period.

•	 Cash Account statement – this provides details of all 
transactions that have been processed through your account 
for the statement period.

If you would like us to mail you a hard copy of these reports you 
can contact our Client Services Team on 1800 254 180.

Other reports available online
Our secure website, AET My Portfolio, is accessible 24 hours, 
seven days a week and provides you and your adviser with an 
extensive range of other reports.

End-of-year tax reports
At the end of each financial year, and after we have received  
all of the relevant tax information about unit trust income from the 
fund managers (if applicable), we will upload the following reports 
(to assist with the preparation of your income tax return) to  
AET My Portfolio: 

1	 Tax income and expense summary which outlines all  
of the investment income information as well as any 
deductible expenses.

2	 CGT sales report which outlines all of the CGT information 
such as:

–– gains or losses that have arisen from the sale of assets that 
are subject to CGT 

–– the separate listing of each acquisition, including income 
reinvestments

–– automatic consideration of the impact of tax-free, tax-
deferred income and cost base adjustments (if applicable)
as well as indexation and/or discounting 

–– new issues, bonus issues and takeovers.

3	 Sale of traditional securities (if applicable).

If you would like a hard copy of these reports, please contact our 
Client Services Team on 1800 254 180. 

In addition to the above reports a ‘Guide to tax statements’ will 
also be available on AET My Portfolio.

If you wish to invest in managed funds and have signed up to 
the WAF IDPS we will send you a hard copy of the WAF annual 
audit report and a copy of your PMS annual statement or AMIT 
Members Annual Statement (AMIT).

Audit report
At the end of each financial year an audit report will be 
available on AET My Portfolio. The audit report will provide 
you with the auditor’s opinion relating to our accounting 
procedures and internal controls affecting the accuracy of  
your annual statements.

Reporting 
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Fees
The fees payable for the service are disclosed in the PMS profile 
that is available on AET My Portfolio.

By signing the PMS application form, you authorise us to deduct 
those fees from your account.

The fees applying to the PMS may include:

•	 an ongoing administration fee payable to us for providing 
the PMS service

•	 an asset loading fee payable to us for transferring existing 
assets to your PMS portfolio on establishment

•	 an asset transfer fee payable to us for transferring assets out 
of your PMS portfolio on closure

•	 a private asset fee for administering private assets in your 
PMS portfolio, and

•	 an initial and/or ongoing adviser service fee payable to 
your adviser.

Ongoing fees are charged monthly in arrears based on the 
portfolio value on the last day of the month.

These fees may be tax deductible.

Other fees and charges
Other fees or charges may be payable on the investments within 
your portfolio. Examples include, but are not limited to, wholesale 
entry fees and transaction costs for the investments that you 
choose.

Expenses properly incurred by your portfolio are payable by your 
portfolio. These are not payments to us. Examples include, but are 
not limited to, stamp duty, goods and service tax (GST), CHESS 
tariffs or government charges.

Varying fees
The fees outlined in the PMS profile are subject to change. You 
will be provided with 30 days’ notice of any changes.

Tax invoices
Your adviser can request a tax invoice incorporating all the fees 
payable to us and your adviser from your PMS account for a 
nominated period.

AET My Portfolio access
To obtain access to AET My Portfolio please complete the  
‘AET My Portfolio access’ section in the application form. 
Your personal login ID will be emailed to you and your 
password will be emailed to you separately. 

If you opt-out of access to AET My Portfolio, please consult 
your financial adviser or call us and we will send you copies of 
your quarterly and annual statements when required.

Privacy
We recognise the importance of protecting your privacy. Your 
personal information will be handled in accordance with our 
Privacy Policy, which outlines how the information we collect 
from you is used, stored and disclosed.

We will collect your personal information from the application 
form you complete when applying for this product.

The main reason we collect, use and/or disclose your personal 
information, is to provide you with the products and services that 
you request. This may also include the following related purposes:

•	 To help your financial adviser provide you with financial advice 
and ongoing services in relation to your account with us.

•	 To facilitate internal administration, accounting, research, risk 
management, compliance and evaluation of the IOOF group’s 
products and services.

•	 To provide you with information about other products and 
services that we or other members of the IOOF group offer that 
may interest you.

We may also disclose your information to external parties some of 
whom act on your or our behalf. These parties may include:

•	 your financial adviser

•	 your employer

•	 banks or other financial institutions

•	 medical professionals

•	 insurers and reinsurers and their claims agents and assessors

•	 legal and accounting firms, auditors, mail houses, contractors, 
or other involved with the product

•	 the Australian Taxation Office

•	 other product issuers or brokers

•	 other companies within the IOOF group.

We are also permitted to collect and disclose your personal 
information when required or authorised to do so by law. 

Further information
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By signing the application form, you agree to us collecting, storing, 
using and disclosing your personal information. If you do not 
provide all the information requested in your application form, we 
will not be able to accept and process your application.

If you have concerns about the accuracy and completeness of the 
information we hold, you may request access to your personal 
information by contacting the Privacy Officer:

By mail:	� Privacy Officer 
Australian Executor Trustees 
GPO Box 546 
Adelaide SA 5001

By email: privacy.officer@ioof.com.au

By telephone: 1800 254 180

Depending upon the nature of the request, we may have the right 
to impose a reasonable charge. 

To obtain a copy of the IOOF group’s Privacy Policy please contact 
our Client Services Team on 1800 254 180 or through our website 
at aetlimited.com.au/privacy

Anti-money Laundering/Counter-Terrorism 
Financing legislation 
We are required to carry out proof of identity procedures for 
investors opening a PMS account on an investor’s behalf, 
such as an attorney, or an appointed guardian for an investor. 
Our obligations regarding ascertaining proof of identity for an 
investor arises under the Commonwealth Government’s AML/CTF 
Act. Further details of our requirements are set out in the PMS 
application form that you must first read and complete in order to 
become an investor in the PMS.

Foreign Account Tax Compliance Act and 
Common Reporting Standard
The United States’ (US) Financial Account Tax Compliance Act 
(FATCA) and Common Reporting Standard (CRS) is a regime 
legislated in a number of countries (including Australia) which 
require financial institutions, including AET, to identify and 
report information relating to investors who are a resident of a 
foreign jurisdiction (or a US citizen or resident) for tax purposes. 
This information is required to be reported to the relevant tax 
authority, within Australia and internationally. We are required 
by this law to ask investors who may be a foreign resident for tax 
purposes to declare and supply additional information to us. 

Foreign taxes
Investments may be affected by foreign tax laws, which can 
reduce the amount you receive. Under some foreign laws you may 
be subject to additional obligations if you have a connection with 
a foreign country (for example by birth, residence, citizenship or 
property ownership).

Complaints and dispute resolution
If you have a complaint about any aspect of our service to you, 
please write to our Complaints Officer at:

Complaints Officer 
Australian Executor Trustees 
GPO Box 546 
Adelaide SA 5001

We will acknowledge your complaint within two business days. 
We will usually respond in more detail within 28 days of receiving 
your complaint, however, some matters are more complex and can 
take a little longer to resolve. If this is the case we will keep you 
informed of our progress. 

If you have complained to us and your complaint has not been 
resolved to your satisfaction, you have the option of contacting 
the Financial Ombudsman Service (FOS), an independent 
complaints handling body of which we are a member. The FOS 
will then be able to advise you as to whether or not they can be of 
assistance in the matter. You can contact FOS by calling 1300 780 
808, or write to them:

Financial Ombudsman Service 
GPO Box 3 
Melbourne VIC 3001

ASIC class order
As at the date this investor brochure was prepared, we comply with 
the Australian Securities and Investments Commission Class Order 
CO 02/295 dated 11 March 2002 (as amended from time to time).

http://www.aetlimited.com.au/privacy
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By completing this application form you agree to Australian Executor Trustees Limited (AET) providing portfolio management services as 
set out in the PMS investor brochure. Before you complete this application form you should be aware that AET is not responsible for the 
provision of any investment recommendations or regulatory advice. You should consult your financial adviser if you require more detailed 
information specific to your own circumstances and needs. 

Account designation if required (Superfund or trust name)

Superfund or trust ABN (if applicable)

– – –

Section 1: Investor details 

Individual and joint applicants, trustees or directors

Investor 1

Title	 Surname

Given name(s)

Birth date (dd/mm/yyyy)	 Gender

/ /
 Male  Female

Email address

Politically exposed persons (PEP) are individuals who occupy a prominent public position or function in a government body or international 
organisation, both within and outside Australia. This definition also extends to their immediate family members and close associates.

Are you a politically exposed person?	  Yes       No 

Source of wealth

Your source of wealth refers to the origin of your financial standing or total net worth ie how you have generated your wealth. What is the 
source of your wealth?

 Employment	  Investments	  Other (please specify eg inheritance)   

Source of funds

Your source of funds refers to the origin and the means of transfer of the funds to service your account. What is the source of your 
contributions into your account?

 Employment	  Investments	  Other (please specify eg sale of real estate, inheritance)   

Are you a tax resident of Australia?	  Yes       No 

Are you a tax resident of another country?	  Yes       No  

Please answer both tax residency questions as you can be a tax resident of more than one country. If you are only a tax resident of 
Australia and no other country please proceed to AET My Portfolio access.  
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Foreign Residents only – Foreign Account Tax Compliance Act (FATCA) and Common Reporting Standard (CRS)

Under FATCA and CRS laws, we are required to ask all investors to provide additional information about their tax residency. Tax residency 
rules differ by country. Whether an individual is a tax resident of a particular country is often (but not always) based on the amount of time 
a person spends in a country, the location of a person’s residence or place of work. This information will be reported to the relevant tax 
authority within Australia or internationally. Refer to section 9 for information. 

For all countries where you are a tax resident please provide a TIN (Tax Identification Number) which is the number assigned by each country 
for the purposes of administering tax laws such as a Social Security Number in the US. If a TIN cannot be provided, please list one of the 
three reasons specified below (A, B or C) for not providing a TIN.  
Reasons for not providing a TIN – please select one reason below (if applicable).

Reason A – The country of tax residency does not issue TINs to tax residents, or 

Reason B – You have not been issued with a TIN, or 

Reason C – The country of tax residency does not require the TIN to be disclosed.

Country TIN Reason for no TIN

 
If there are more countries, provide details on a separate sheet and tick this box .

Note: it is important that we hold up to date records, so please call our Client Services Team on 1800 254 180 if the details you have 
provided change at any time.

AET My Portfolio access

Please advise () whether you would like to obtain access to AET My Portfolio:

 �Yes

 �No

Investor 2

Title	 Surname

Given name(s)

Birth date (dd/mm/yyyy)	 Gender

/ /
 Male  Female

Email address

Politically exposed persons (PEP) are individuals who occupy a prominent public position or function in a government body or international 
organisation, both within and outside Australia. This definition also extends to their immediate family members and close associates.

Are you a politically exposed person?	  Yes       No 

Source of wealth

Your source of wealth refers to the origin of your financial standing or total net worth ie how you have generated your wealth. What is the 
source of your wealth?

 Employment	  Investments	  Other (please specify eg inheritance)   
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Source of funds

Your source of funds refers to the origin and the means of transfer of the funds to service your account. What is the source of your 
contributions into your account?

 Employment	  Investments	  Other (please specify eg sale of real estate, inheritance)   

Are you a tax resident of Australia?	  Yes       No 

Are you a tax resident of another country?	  Yes       No  

Please answer both tax residency questions as you can be a tax resident of more than one country. If you are only a tax resident of 
Australia and no other country please proceed to AET My Portfolio access.  

Foreign Residents only – Foreign Account Tax Compliance Act (FATCA) and Common Reporting Standard (CRS)

Under FATCA and CRS laws, we are required to ask all investors to provide additional information about their tax residency. Tax residency 
rules differ by country. Whether an individual is a tax resident of a particular country is often (but not always) based on the amount of time 
a person spends in a country, the location of a person’s residence or place of work. This information will be reported to the relevant tax 
authority within Australia or internationally. Refer to section 9 for information. 

For all countries where you are a tax resident please provide a TIN (Tax Identification Number) which is the number assigned by each country 
for the purposes of administering tax laws such as a Social Security Number in the US. If a TIN cannot be provided, please list one of the 
three reasons specified below (A, B or C) for not providing a TIN.  
Reasons for not providing a TIN – please select one reason below (if applicable).

Reason A – The country of tax residency does not issue TINs to tax residents, or 

Reason B – You have not been issued with a TIN, or 

Reason C – The country of tax residency does not require the TIN to be disclosed.

Country TIN Reason for no TIN

 
If there are more countries, provide details on a separate sheet and tick this box .

Note: it is important that we hold up to date records, so please call our Client Services Team on 1800 254 180 if the details you have 
provided change at any time.

AET My Portfolio access

Please advise () whether you would like to obtain access to AET My Portfolio:

 �Yes

 �No

Section 2: Other applicants

Company or corporate trustee name

Company ACN

– –
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Politically exposed persons (PEP) are individuals who occupy a prominent public position or function in a government body or international 
organisation, both within and outside Australia. This definition also extends to their immediate family members and close associates.

Are any of the Directors/Officeholders/Partners or, Beneficial owners of the company or, the trustees or beneficiaries of the trust a PEP?   
If so, please provide their full names here. 

If there are others, provide details on a separate sheet and tick this box  .

Source of wealth

Source of wealth refers to the origin of the company’s or corporate trustee’s financial standing or total net worth ie how has the company or 
corporate trustee generated wealth. What is the source of the company’s or corporate trustee’s wealth?

 Employment	  Investments	  Other (please specify eg inheritance)   

Source of funds

Source of funds refers to the origin and the means of transfer of the funds to service the account. What is the source of the company’s or 
corporate trustee’s contributions into the account?

 Employment	  Investments	  Other (please specify eg sale of real estate, inheritance)   

Identification and tax residency requirements

If you are applying as a company or as a trustee please ensure a separate FSC/FPA Identification form is completed, including a separate 
form for directors or trustees who are beneficial owners (as applicable). To get a copy of the form or if your details change at any time 
please visit AET My Portfolio (aetmyportfolio.com.au) or contact our Client Services Team on 1800 254 180.   

Section 3: Contact details

Street address

Suburb	 State	 Postcode

Country

 Mailing address (if the same as above write ‘as above’)

Suburb	 State	 Postcode

Country

 Preferred contact number	 Alternative contact number 		

Email address

https://www.aetmyportfolio.com.au/login.jsp
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Section 4: Australian tax file number (TFN)

Please note that quotation of your Australian tax file number (TFN) is optional. However, if your TFN or exemption is not quoted then AET is 
obliged to deduct tax at the top marginal tax rate.

	 I/We authorise the application of the TFN(s) listed below to all accounts in my/our name

	 I/We authorise the application of the TFN(s) listed below to this account only

	 I/We authorise Australian Executor Trustees to use the TFN(s) already on file

Single person, trust, partnership, company or super fund

TFN 	 or Exemption

– –

Joint account

TFN 	 or Exemption

– –

Notes

•	 �Collection of TFN information is authorised and its use and disclosure are strictly regulated by tax laws.

•	 If you are claiming an exemption, please note the following:

–– Pensioner – in the space for exemption please write the full name of the pension you are receiving, eg age pension

–– Child under 16 – in the space for exemption, please write the child’s date of birth

–– Trust account – the exemption must apply to the name in which the account is held

–– �Exempt organisations – please write ‘Not lodging’ and the reason why the organisation is not required to lodge a tax return in the 
space provided for exemption.

Section 5: Investment menu

Select investment menu

 �I/We acknowledge that I/we will only be able to invest in those assets on the select investment menu. 
(All assets will be held in custody, please select this option below).

Unrestricted investment menu

 �I/We confirm that I/we will have access to an unrestricted investment menu. 
(Assets can be held in custody or own name, please make your election below under investment ownership).

Section 6: Investment ownership 

Custodial ownership

 �I/We confirm that I/we require AET to act as Custodian for all managed funds, term deposits and listed securities (excluding those listed 
securities that may be offered for security against margin lending which are to remain in my/our name).

I/We acknowledge that by appointing AET as Custodian over my/our portfolio AET will in its capacity as custodian:

•	 hold the portfolio’s Australian listed shares and managed funds in trust on behalf of the account 

•	 act on instructions provided by me/us or my/our financial adviser 

•	 keep portfolio account assets distinct and separate from its own assets 

•	 be prohibited from placing a charge, mortgage or any other encumbrance over any of the portfolio’s assets 

•	 accept responsibility for any liability arising from its failure to exercise reasonable care based on the standard applicable to custodians, and 

•	 endeavour to comply with all relevant laws when dealing with the portfolio’s assets.

Own name ownership

 �I/We confirm that I/we require all assets (excluding wholesale funds), to be held in my/our own name C/– Australian Executor Trustees.
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Section 7: Adviser service fees

Please advise () whether adviser service fees are to be deducted from your account?

 �Yes, please complete the details below

 �No

 1. Ongoing (per annum)

Flat fee (dollar amount)� $ . or Flat fee (percentage) .  % pa

OR 

 2. Once-off

Flat fee (dollar amount)� $ .

Note: Your financial adviser will be paid monthly in arrears. Where a percentage based fee is payable, the amount will be based on the value 
in the account on the last day of the month.

Section 8: Financial adviser use only

Declaration by financial adviser

•	 I have taken into account the personal needs and circumstance of the investor(s).

•	 I have considered the following issues:

–– the risks involved in making, holding and realising, and the likely return from, the investments in the PMS having regard to the 
investor’s objectives and expected cash flow requirements

–– the liquidity of the investments in the PMS and investor(s)

–– the ability of the investor(s) to discharge current and prospective liabilities

–– my advice relates solely to the interests of my clients in this product.

•	 I declare I am a licensed financial adviser (or an authorised representative of a licensee) and that my license/licensee permits me to 
provide advice in relation to the PMS. I confirm I have provided all relevant disclosures to my client(s) in relation to their investment in  
the PMS and their chosen investments in line with my license obligations.

•	 I agree to receive: transaction confirmations, quarterly and annual statements via the AET My Portfolio facility.

•	 I acknowledge that by using the facsimile instruction, email service or AET My Portfolio, I indemnify AET from any loss or liability that 
arises from AET not receiving my facsimile or electronic request.

•	 I acknowledge that there is a risk that fax or electronic requests do not arrive at their intended destination from time to time and that AET 
is not responsible in such instances.

•	 I acknowledge that AET will take action based on any electronic instruction they receive that is in accordance with the ‘Buying and selling 
investments’ section commencing on page 7.

•	 I consent to provide AET access to all proof of identification records for the purposes of the application if requested (pursuant to the 
AML/CTF Rules 7.2).

•	 I confirm that I have conducted the relevant customer identification procedure in line with the obligations under the AML/CTF Act :

 I have attached the necessary proof of identity documents with this application

 I have sighted and retained copies of the necessary proof of identity documents as recorded in the proof of identity table below

 �Where the applicant is anything other than an individual or joint investor I enclose the appropriately completed FSC/FPA 
Identification form(s).

•	 I confirm that fees have been fully explained to the applicant.

Financial adviser’s name

1	 	 AET adviser code
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or
2	 a Financial adviser’s dealer group

	 and

	 b Dealer group branch (city or suburb of the dealer group office you operate through)	

Financial adviser’s signature

7 Date 

/ /

Financial adviser/dealer stamp

 	

Proof of identity

Record of proof of identity (ID)^ ID document 1 ID document 2

Verified from  Original	  Certified copy  Original	  Certified copy

Document issuer

Issue date / / / /

Expiry date / / / /

Document type

Document number

Accredited English translation  N/A	  Sighted  N/A	  Sighted

^	� For further information on the types of proof of identity documents which can be attached or verified and retained, please refer to the proof of identity requirements section  
at the end of this application form. It also includes a list of persons authorised to certify copies of original documents.

Section 9: Service authority declaration

Applicant(s) declaration and signature

I have read and understood the investor brochure and PMS Profile.

I/We hereby:

•	 declare that the information in this form is true and correct

•	 confirm I/we have received, read and understood a current product disclosure statement (except where not required) in regard to each 
managed investment that I/we have selected

•	 acknowledge that AET and/or my financial adviser has provided me/us with the Product Disclosure Statement(s) for the managed 
investment schemes that I/we have selected via AET My Portfolio and I/we agree to receive these Product Disclosure Statement(s) by 
obtaining them from AET My Portfolio

•	 acknowledge that investments made are subject to investment risk, including possible delays in repayment and loss of income and capital 
invested

•	 acknowledge that neither the repayment of capital nor investment performance of the investments are guaranteed by AET or its related 
bodies corporate
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•	 acknowledge that the availability of investments through the 
PMS service should not be taken as the giving of financial 
product or investment advice by AET and AET is not aware of 
my/our investment objectives, financial situation or particular 
needs

•	 acknowledge that by using the PMS service or AET My 
Portfolio, I/we indemnify and hold harmless AET for any loss or 
liability that arises from AET not receiving a request submitted 
through the system, or acting on an instruction bearing my/
our account number, my/our signature or that of an authorised 
signatory on the account

•	 appoint AET of 44 Pirie St, Adelaide SA 5000 to collect 
interest, dividends and other distributions and authorise AET 
to accept and act upon the investment instructions attached to 
this form and those subsequently provided by my/our adviser 
and to hold all policy documents, investment certificates, 
share scrip and investment applications relating to my/our 
investments

•	 acknowledge that by using the facsimile instruction, email 
service or AET My Portfolio, I/we indemnify AET from any loss 
or liability that arises from AET not receiving my facsimile or 
electronic request

•	 acknowledge that I/we will promptly advise my/our financial 
adviser and/or AET if the information stated in this form 
changes at any time.

Privacy

Information provided to AET is primarily used for the purpose of 
opening an investment account and for other purposes detailed 
in the investor brochure and Privacy Policy, for example: assisting 
your financial adviser in providing you with advice and to provide 
you with statements through mail houses. AET may disclose your 
personal information to its related bodies corporate, your employer, 
your financial adviser, insurers, mail houses, professional advisers, 
businesses that may have referred you to us, banks and financial 
institutions.  AET is required to collect your personal information 
under the Corporations Act 2001 and the Anti-Money Laundering and 
Counter-Terrorism Financing Act 2006. If you do not provide all of the 
requested information, AET will not be able to action your request. 
AET is not likely to disclose your personal information to overseas 
recipients. Your personal information will be used in accordance with 
AET’s Privacy Policy, which contains information about how you may 
access or correct your personal information held by us and how you 
may complain about a breach of the Australian Privacy Principles. 
You may request a copy of the Privacy Policy by contacting us on 
1800 254 180 or at aetlimited.com.au/privacy. 

Australian TFN

•	 I/We authorise the use of my/our Australian TFN information 
provided on the application form in respect of my/our account.

Foreign Residents (including US citizens or residents) 
investor reporting requirements

•	 I/We am/are aware that under FATCA and CRS legislation my/
our information will be reported to the tax authority within 
Australia and internationally if I am/we are a foreign resident 
or a US citizen or resident.   

Proof of Identity

•	 I/We am/are aware that AET are required to carry out 
proof of identity procedures upon opening an account. 
These requirements arise under the Anti-Money Laundering 
and Counter-Terrorism Financing Act 2006 (AML/CTF Act). 
Where I/we have not already provided AET with appropriate 
identification, AET will be required to collect and verify 
customer identification information when I/we request a 
withdrawal or at other times. If I/we do not provide the 
information or if AET is unable to verify the information, 
payment may be delayed or refused.

Financial adviser

•	 I/We hereby authorise my/our current or any future financial 
adviser and their respective staff (my/our financial adviser), 
as my/our agent, to operate my/our account and to give any 
instructions on my/our behalf in relation to my/our account to 
AET by any method acceptable to it as set out in the investor 
brochure.

•	 I/We release and indemnify AET and any member of the IOOF 
group from and against all demands, actions, proceedings, 
claims, losses, liabilities and costs arising directly or indirectly 
out of or in connection with AET acting or omitting to act 
on instructions given by my/our financial adviser under this 
authority.

•	 I/We authorise AET to continue to follow instructions given 
under this authority until AET receives notice in writing signed 
by me/us to cancel the authority.

Marketing material

•	 If you do not agree to AET or any related body corporate 
within the IOOF group using your personal information for the 
purposes of marketing the products and services of the IOOF 
group from time to time, please tick this box 

Signature investor 1/trustee/director

7
Date

/ /

Signature investor 2/trustee/director

7
Date

/ /

http://www.aetlimited.com.au/privacy
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Proof of identity requirements
AML/CTF law obligates AET to verify the identity of each applicant before 
providing financial services to them.

To meet these requirements as an individual or joint investor you must provide 
either a certified copy of A or B as below:

EITHER A 

ONE of the following documents:

•	 a current driver’s license issued under State/Territory law (or a foreign 
equivalent) containing a photograph. Please copy front and back of the 
license

•	 an Australian passport (where expired within the proceeding 2 years 
this is acceptable)

•	 a Foreign passport or an international travel document issued by a 
foreign government, the United Nations (UN) or an agency of the UN, 
containing a photograph and signature of the person whose name the 
document is issued

•	 a card issued under Australian State or Territory Law for the purpose of 
providing a person’s age containing a photograph

•	 National Identity card issued by a foreign government, the United 
Nations (UN) or an agency of the UN, containing a photograph or 
signature of the person whose name the card is issued.

OR B

ONE of the following documents:

•	 birth certificate or birth extract issued under Australian State/Territory

•	 birth certificate issued by a Foreign government, the United Nations 
(UN) or an agency of the UN

•	 citizenship certificate issued by the Commonwealth

•	 citizenship certificate issued by a foreign government

•	 a concession (health or pension) card issued by the Department of 
Human Services or Centrelink.

AND

ONE of the following documents:

•	 a notice issued by Commonwealth, State or Territory government 
within the past 12 months that contains your name and residential 
address such as Tax Office Notice of Assessment or a letter from 
Centrelink regarding an assistance payment

•	 a notice issued by a local government body or utilities provider within 
the past 3 months that contains your name and residential address 
(such as a rates notice from local council or an electricity/gas bill).

Have you changed your name or are you signing on behalf of another 
person?

If you have changed your name or are signing on behalf of the applicant, you 
will need to provide a certified linking document. A linking document is a 
document that proves a relationship exists between two (or more) names.

The following table contains information about suitable linking 
documents.

Purpose Suitable linking documents

Change 
of name

Marriage certificate, deed poll or change of 
name certificate from the Births, Deaths and 
Marriages Registration office

Signed on behalf 
of the applicant

Guardianship papers or power of attorney

Certification of personal documents

All copied pages of ORIGINAL proof of identification documents (including 
any linking documents) need to be certified as true copies by any individual 
approved to do so (see below).

The person who is authorised to certify documents must sight the original 
and the copy and make sure both documents are identical, then make sure 
all pages have been certified as true copies by writing or stamping ‘this is a 
true copy of the original document sighted by me’ followed by their signature, 
printed name, qualification (such as Justice of the Peace, Australia Post 
employee) and date.

The following persons can certify copies of the originals as true and correct 
copies:

•	 Chiropractor

•	 Dentist

•	 Legal practitioner

•	 Medical practitioner

•	 Nurse

•	 Optometrist

•	 Patent attorney

•	 Pharmacist

•	 Physiotherapist

•	 Psychologist

•	 Trade marks attorney

•	 Veterinary surgeon

Other persons:

•	 Agent of the Australian Postal Corporation who is in charge of an office 
supplying postal services to the public

•	 Australian Consular Officer or Australia Diplomatic Officer (within the 
meaning of the Consular Fee Act 1955 )

•	 Bailiff

•	 Bank officer with two or more continuous years of service

•	 Building society officer with two or more years of continuous service

•	 Chief executive officer of a Commonwealth court

•	 Clerk of a court

•	 Commissioner for Affidavits

•	 Commissioner for Declarations

•	 Credit union officer with two or more years of continuous service

•	 Employee of the Australian Trade Commission who is:

–– in a country or place outside Australia; and

–– authorised under paragraph 3(c) of the Consular Fees Act 1955; and 

–– exercising his or her function in that place

•	 Employee of the Commonwealth who is:

–– in a country or place outside Australia; and

–– authorised under paragraph 3(d) of the Consular Fees Act 1955; and

–– exercising his or her function in that place

•	 Fellow of the National Tax Accountants’ Association

•	 Finance company officer with two or more years of continuous service

•	 Holder of a statutory office not specified in another item in this list

•	 Judge of a court

•	 Justice of the Peace

•	 Magistrate

•	 Marriage celebrant registered under Subdivision C of Division 1 of Part IV 
of the Marriage Act 1961

•	 Master of a court
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•	 Member of Chartered Secretaries Australia

•	 Member of Engineers Australia, other than at the grade of student

•	 Member of the Association of Taxation and Management Accountants

•	 Member of the Australian Defence Force who is either:

–– an officer; or

–– a non-commissioned officer within the meaning of the Defence Force 
Discipline Act 1982 with two or more years of continuous service; or

–– a warrant officer within the meaning of that Act

•	 Member of Chartered Accountants Australia and New Zealand, the 
Australian Society of Certified Practising Accountants or the National 
Institute of Accountants

•	 Member of either:

–– the Parliament of the Commonwealth; or

–– the Parliament of a State; or

–– a Territory legislature; or

–– a local government authority of a State or Territory

•	 Minister of religion registered under Subdivision A of Division 1 of Part IV 
of the Marriage Act 1961

•	 Notary public

•	 An officer with, or authorised representative of, a holder of an Australian 
financial services licence, having two or more years of continuous 
service with one or more licences

•	 Permanent employee of the Australian Postal Corporation with two or 
more years of continuous service who is employed in an office supplying 
postal services to the public

•	 Permanent employee of:

–– the Commonwealth or a Commonwealth authority; or 

–– a State or Territory or a State or Territory authority; or 

–– a local government authority; 

	 with two or more years of continuous service who is not specified in 
another item in this list

•	 Person before whom a statutory declaration may be made under the law 
of the State or Territory in which the declaration is made

•	 Police officer

•	 Registrar, or Deputy Registrar, of a court

•	 Senior Executive Service employee of either: 

–– the Commonwealth or a Commonwealth authority; or 

–– a State or Territory or a State or Territory authority

•	 Sheriff

•	 Sheriff’s officer

•	 Teacher employed on a full-time basis at a school or tertiary education 
institution

•	 Member of the Australasian Institute of Mining and Metallurgy.
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Portfolio details

Account/company official name 	 Account number

ABN/ARBN (optional)	

– – –

Name of applicant 1	 Date of birth

/ /

Preferred email address

We will use this email address to reset your AET My Portfolio password

Name of applicant 2 (if applicable)	 Date of birth

/ /

Preferred email address

We will use this email address to reset your AET My Portfolio password

Name of applicant 3 (if applicable)	 Date of birth

/ /

Preferred email address

We will use this email address to reset your AET My Portfolio password

Name of applicant 4 (if applicable)	 Date of birth

/ /

Preferred email address

We will use this email address to reset your AET My Portfolio password

Section 1: Applicants’ signatory authority – for joint applications only

I/We hereby confirm that, when a party to the portfolio authorises a withdrawal, the withdrawal request is to be signed by all parties 
unless alternative authority is given below. Please select ():

  Any client may sign

  Other – please confirm required signatory authorisation (if selected, access to the online withdrawal facility will not be available)

Portfolio Management Service 
Service authority form
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Section 2: Access to the online withdrawal facility via AET My Portfolio

Note: Access to the online withdrawal facility is only available to individual applicants, and to joint account applicants who have indicated 
‘Any client may sign’ in section 1 above. The online withdrawal facility is not available to your financial adviser or agent. Online withdrawals 
will only be made to your nominated bank account as set out at section 4 of this form and are subject to daily limits.  

Please select ():

  Yes, please provide me/us with access to the online withdrawal facility via AET My Portfolio.  

If you do not have access to AET My Portfolio, please contact your financial adviser or our Client Services Team on 1800 254 180.

Section 3: Administration authority

You do not need to make a selection, however, please note this authority gives us the powers set out in items (i) to (iv.)

  �I/We hereby authorise Australian Executor Trustees Limited ABN 84 007 869 794 of 44 Pirie Street, Adelaide, South Australia to 
administer my/our above mentioned portfolio in accordance with my/our instructions and to act as my/our agent in relation to all 
administrative tasks pertaining to all my/our investments held within my/our portfolio, including but not limited to notifying third parties:

(i)		�  of my/our instructions relating to annual report requirements, consolidation of holding requests, managed fund application and 
redemption requests, new issues and other corporate action decisions, banking instructions, income instructions, margin lending 
arrangements and transfer requests

(ii)		�  where applicable, of changes to my/our contact details as advised from time-to-time

(iii)		� of my/our tax file number(s) or exemption(s) in respect of any existing investment(s) and or new purchase(s) made on  
my/our behalf

(iv)		� to remit income entitlements to my/our nominated bank account which, unless otherwise nominated, is my/our AET Cash Account.

Note: AET is expressly prohibited from making investment decisions in relation to any investments.  
I/We hereby authorise the responsible entity/trustee of any scheme(s) in which I/we have an investment, any third party (including banks, 
brokers and other financial institutions) in which I/we have an account and/or investments, and/or any share registry maintaining my/our 
account, to implement any action notified by AET as my properly appointed agent.

Section 4: Banking instructions authority

Please select () if you wish to provide your adviser and/or agent with authority to make withdrawals from your portfolio on your behalf.

  �I/We hereby authorise AET to accept withdrawal instructions from my/our adviser nominated in section 5. 

  �I/We hereby authorise AET to accept withdrawal instructions from my/our agent nominated in section 6.

Payment of withdrawal proceeds is to be made to my/our nominated bank account only as set out below:

Financial institution

Account name

Branch (BSB) number 	 Account number

–
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Section 5: Adviser authority

Please select () if you wish to appoint an adviser who will have all the powers you have in relation to your portfolio.

  �I/We hereby appoint the adviser nominated below to exercise all the powers I/we have in respect of my/our portfolio, including the 
ability to make deposits and withdrawals (excluding online withdrawals), change income distribution instructions and make investment 
selections. I/We hereby authorise AET to act on such instructions until I/we notify AET in writing otherwise.

  Withdrawal instructions only to be authorised to nominated bank account at section 4.

Financial adviser details

If details have changed please complete the details below

Dealer group	 Adviser code

Financial adviser’s name

Street address

Suburb	 State	 Postcode

Telephone	 Facsimile

Email address

Financial adviser signature

7
Date

/ /

Financial adviser/dealer stamp
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Section 6: Agent authority

Please select () if you wish to appoint an agent, separate to your adviser nominated in section 5, who will have all the powers you have  
in relation to your portfolio.

  �I/We hereby appoint the agent nominated below to exercise all the powers I/we have in respect of my/our portfolio, including the 
ability to make deposits and withdrawals (excluding online withdrawals), change income distribution instructions and make investment 
selections. I/We hereby authorise AET to act on such instructions until I/we notify AET in writing otherwise.

  Withdrawal instructions only to be authorised to nominated bank account at section 4.

Agent details

Agent name

Agent’s relationship to investor(s)
If agent’s appointment is pursuant to a power of attorney, please provide certified copy of power of attorney with this form

Street address

Suburb	 State	 Postcode

Telephone	

Email address

Agent’s signature

7
Date

/ /

Section 7: Wholesale Access Fund (WAF) agent appointment authority (own name clients only)

Please select () if you wish to appoint an adviser or agent to have the powers you have in relation to your WAF investments.

  �I/We hereby appoint the adviser nominated in section 5 to be my/our adviser subject to the terms of trust deed and the guide relating 
to the WAF, to exercise all the powers I/we have in respect of my/our account in the WAF (including to accept IDPS reporting, make 
deposits and withdrawals and change income distribution instructions, investment selections and regular investment plan instructions). 
I/We acknowledge that I/we are liable for the actions or omissions of the adviser.

  �I/We hereby appoint the agent nominated in section 6 to be my/our agent subject to the terms of trust deed and the guide relating to the 
WAF, to exercise all the powers I/we have in respect of my/our account in the WAF (including to accept IDPS reporting, make deposits 
and withdrawals and change income distribution instructions, investment selections and regular investment plan instructions). I/We 
acknowledge that I/we are liable for the actions or omissions of the agent.
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Section 8: Applicant(s) declaration and signature(s)
I/We hereby release AET from all loss, costs, claims, damages that I/we may sustain as a result of AET acting in accordance with this 
authority. 

�I/We agree to be bound by the minimum cash requirements as set out in the current PMS investor brochure that may change from 
time-to-time.  

�I/We also confirm that online withdrawals are subject to daily maximum limits and can only be paid to the nominated bank account 
provided to AET in section 4 of this service authority form.

By electing to sign up for the online withdrawal facility, I/we acknowledge that I/we must maintain a minimum cash balance of $5,000  
in my/our account at all times.

Investor 1/director signature

7
Date

/ /

Investor 2/director signature

7
Date

/ /

Investor 3/director signature

7
Date

/ /

Investor 4/director signature

7
Date

/ /

Office use only – Australian Executor Trustees hereby accepts the appointments and instructions given

Name

Signature

7
Date

/ /

Australian Executor Trustees Limited | ABN 84 007 869 794 | AFSL 240023 | www.aetlimited.com.au | Part of the IOOF group

AET collects the information in this form for the purpose of updating the information it holds about you. The information provided in this form will be used in accordance with the 
Privacy Policy at www.aetlimited.com.au/privacy. 
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