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Rental conditions 
Rental agreements are for 12 months and can be 
arranged by an individual who will have sole access,  
or by a number of people with joint or individual access 
rights. Deputy signatories may be authorised to act  
on your behalf but with limited rights.

All persons authorised to access a safe deposit box  
or safe custody lodgement are required by law to 
undergo an identification process similar to opening 
a bank account.

Goods and services tax
All fees and rates quoted are inclusive of GST.

If you would like more information or  
to arrange an appointment, please call our 
Safe Deposit Manager on 08 8127 1663.
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Safer than your home... 
Cheaper than insurance cover

Your most valuable possessions deserve 
protection from fire or theft. They  
need the security that comes from using  
a safe deposit.

Do you own precious metals, jewellery, gemstones, 
paintings or valuable collections? What about important 
paperwork such as property titles and Wills? Many  
of these items are irreplaceable. Others are difficult  
to insure and often the premiums are higher than most 
people are willing to pay.

Our Safe Deposit Service is a cost-effective means  
of securely storing your valuables and personal papers.

Location
Our Safe Deposit Service is situated in the sub 
basement, 182 Victoria Square, Adelaide, SA 5000.

Opening hours
Our hours of operation are 9.30am-12.00pm and  
1.00pm-3:30pm (closed between 12.00pm to 1.00pm), 
Monday to Friday (excluding public holidays). 

No appointment is necessary to arrange a new rental.

Safes
Safes are available in six different sizes. Annual  
rental rates vary according to the size of the safe.

For your security and privacy, two keys are required  
to open your safe:

•	 �A cover-locking key which is retained by the Safe 
Deposit Manager, and

•	 A separate key which is held by you. This is the  
only one that will actually open the safe (please  
note that duplicate keys are not held by the Safe 
Deposit Manager).

Large items
Our vault has a strong-room for the secure storage  
of items that will not fit into a safe deposit box.

Such items may include deed boxes, cases and  
trunks containing stamp or coin collections, computer 
disks, photographic albums, paintings and silverware. 
Annual rental rates vary according to the volume  
of storage space used.

Privacy
Tables and chairs are provided for your use within our 
vault. For clients requiring absolute privacy, separate  
and secure rooms are also available.
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